THU'C THI QUYEN VA NGHIA VU CUA CONG DAN
TREN KHONG GIAN SO

Cong danso la ai?
(C7La ngudi st dung cac cong cu s6 dé thurc hién
quyén va nghia vu cong dan. C6 danh tinh s, tai
khoan s6, tuong tac vai dich vu cong truc tuyén
thay vi dén co quan nha nudc

Dich vu cong trurc tuyén la gi?

(CrLa dich vu do co quan nha nudc cung cap
qua Internet dé: Nop ho so hanh chinh; Theo
dai tién do xu Iy; Nhan ket qua online hodc qua
buu dién.

Loi ich khi cong dan sir dung dich vu cong so
© Tiét kiem thoi gian, khdng can xép hang

e Luu trir dién tlr dé tra cdu

4% Gidi quyét tai nha - nhan két qua qua buu dién
€ Minh bach - cong khai — bdo mat

Lwu y khi thue hién dich vu cong truc tuyén
» Kiém tra kj thong tin ¢ nhan tru6c khi ndp
» Khong chia sé ma OTP hodc mat khau tai khoan
» Chi truy cap cong dich vu cong chinh thirc

-C6NG DICH VU CONG QUOC GIA

v Két ndi, cung cap théng tin va dich vu céng moi liic. moi noi

Budc 1 )

Thue hién “DPang nhap” hodc “Dang ky” néu
chura ¢4 tai khoan bang CCCD gan chip (VNelD)

Ding ky

Tim thd tuc hanh chinh can gidi quyét == Chon
co quan thuc hién=Dong y/Nop truc tuyén

Chon ca quan thee e

Dién thong tin, tai va hoan thanh tai liéu =Bbinh
kém tai liéu, gidy to == Xac nhan va glti ho so

o

ot )
Khi ho s dugc co quan kiém tra, chap thuan;
cong dan sé nhan thong bao ctia Cong dich vu
cong qua tin nhan SMS hodc thu dién tir (Email)
vé viéc tiép nhan ho so'va mic 1é phi. Cong dan
tién hanh nop I8 phi theo huéng dan nhan SMS
hodc thu dién t& (Email) thong qua vi dién tlr
hodc ngdn hang so.
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CHIA SE DU LIEU, THONG TIN, NOI DUNG SO
QUA CONG NGHE SO

CACH CHIA SE DT LIEU PHUC VU DO SONG CA NHAN ——,

- Qua dich vy luu trir ddm may: Google Drive, iCloud, OneDrive, Zalo
| E h[}l ‘_: I (loud...

- Cac budc co ban: Ddng nhdp tai khodn == Tditép [én == Nhdn chudt
phdi = “Chiasé” == G durong dan hodc moi email.

- Trén thiét bi ca nhan: Chia sé qua Bluetooth, AirDrop, cdp USB...,; Chia sé
qua email, mang xd hdi, ing dung nhan tin...

# QUAN LY QUYEN TRUY CAP KHI CHIA SE
- Gan quyén cu thé cho tirng ngudi hodc nhom: quyén xem (View), chinh
stra (Edit), binh ludn (Comment)...

- Thiét Iap thoi gian chia sé (néu cd).

- Sir dung tai khoan riéng biét trén thiét bj chia sé.

- Tranh diing chung tai khodn dé bao vé quyén riéng tu.
- Chia sé cd chon loc: Chi chia sé vdi ngudi ban tin tudng.

B

CO'SO' PHAP LY KHI CHIA SE DU LIEU Sy

3

N\
q
¢

Tudn thi cdc ludt sau d@ trdnh vi pham

(G',
<‘
P :

«

- Ludt An toan thong tin mang 2015.

3

- Ludt An ninh mang 2018.

L - Nghi dinh 13/2023/ND-CP vé hdo vé dif liéu ca nhan.

- Ludt Dan su, Ludt Xudt ban, Luat Bao chi...
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TUONG TAC
THONG QUA CONG NGHE SO

Thr dién ti: Giao tiép, gui tai liéu, Thuong mai dign ti: Tim kiém san
p  ding ky dich vu. pham, Mua sam truc tuyén.

Ung dung: Gmail, Outlook,... Ung dung: Shopee, Tiki, Lazada,...

Tin nhan & Mang xa hoi: Két ndi ban be, ~ . Gidoduc: Hoc trurc tuyén hodc qua video.
‘_E chia sé thong tin nhanh. Ung dung: Zoom, Google Meet, You-

Ung dung: Zalo, Facebook, TikTok,... B Tube.,...

Ngan hang s6, Vi dién tir: Thanh todn Y té: Kham bénh tir xa, quan Iy stfc khde.
-: ::: khdng dung tién mat. @ Ung dung: eDoctor, Medpro, Doctor

Anywhere,...

Ung dung: Internet Banking, Momo,...

Chatbot: Trd I07 tw ddng, hé tro' dich vu

khach hang.

Gdp trén website TMPT, Ngan hang,...
Lgi ich: Tiét kiém thoi gian, Truy cdp.

Trg' Iy do: Diéu khién bang giong ndi.
thong tin nhanh, 4 nhan hda trdi Phd bién: Siri (Apple), Google Assis-
nghiém. tant, Alexa (Amazon),...
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CHUYENDOISO
NHAN THU'C VE CHUYEN DOI SO

Chuyén doi so khdng chi I ing dung cong nghé, ma la qud trinh thay doi toan dién ma hinh hoat dong,
bao gom 3 yéu td chinh:
o> | Vi tac nhan then chét

" Chuy&n d6i nhan thirc a.

] “). ~ A Y N

@ Chuyén doi quy trinh } .:.:_ 13 con nguoi
5 Chuyén doi cong nghé

>

111
Doi vdi Nha nuéc Doi vi Doanh nghiép Doi vdi Ngudi dan
Tang hiéu qud qudn Iy, Gidm chi phi, tding nding sudt, Dé dang tigp cdn dich v, ndng
phuc vu ngudi dén tot hon tiép cin thi truromg toan cdu cao chdt long cudc song

DINH HU'ONG & QUAN DIEM PHAT TRIEN

@ Khoa hoc cng nghé va doi mdi sang tao la dong luc then chot
@ Phat tri€n ha tang s, di liéu s6, va chinh pht s6
Khuyén khich doanh nghiép cong nghé so Viét Nam di ra thé gici
Uu tién phat trién nhan lwc s va nang cao nang lwc s cong dong

@ Dét ngudi dan, doanh nghiép lam trung tam phuc vy
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CHUYEN DOI 56
NHAN THU'C VE CONG NGHE

CAC LOAI HINH CONG NGHE SO PHO BIEN

Tri tué nhan tao (Al) Dién toan dam may (Cloud Computing)
- Ty dong hda, ra quyét dinh thong minh - Luru trit, x(r Iy di liéu tir xa
- Ung dung: chatbot, phan tich di liéu, xe tu 14 - Linh hoat, tiét mchi phi

-,

Internet van vat (loT)
- K&t ndi thiét bi qua internet
- Ung dung: nha thong minh, san xuat ty dong

$ .

3. i 1 I
:‘

(4

Dir liéu Ién (Big Data) Blockchain %ﬁ
- Phan tich dif liéu khong 16 d€ du dodnva tivu - Cong nghé s6 céi phi tap trung
- Ung dung: marketing, y té, logistics - Ung dung: tién dién tt, truy xuat ngudn goc

TAC DONG, THACH THU'C & XU HUGNG CONG NGHE SO

Téc dong tich c@

- Thay d6i md hinh ki doanh va quan Iy
-Tao ra dich vu va san pham mdi

- Tang kha ndng canh tranh qudc gia

Thich th@

% ] - Chénh léch né@ lyrc 0 gitta cac khu vuc
i - Van dé bao mat, quyén riéng tu

- Khd khan trong thay doi tu duy va ha tang

Xu hwéng ndi bat
- Al & Ty dong hda phaarié’n manh

- Dit liéu Ia tai nguyén chién lugc
- Cong nghé xanh va bén vitng Ién ngoi
-Tap trung phat trién nhan lwc s6 va kinh té s6
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CHUYEN D01 56 A
NHAN THU'C VE TRi TUE NHAN TAO (A1}

KHAI NIEM CO'BAN VE Al

-

Al lo khd nding ctia mdy méc mé phong tri tué con ngurai. Gom cdc chirc ning nhu:
hoc hdi, Ip luéin, nhdn dang, ra quyét dinh.

I Al'y&u: Thyc hién mt nhiém vu cu thé (vi du: trg' Iy do)
: ? Phan loai chinh

- 1 Al manh: C6 khd nang tw duy nhu con ngudi (chua phd bién)

Chatbot & trg Iy do (Siri, ChatGPT)

Phan tich dir liéu lon

trong doanh nghiép Chan dodny té, ho trg diéu tr

Phan tich hanh vi khach hang (=] V4

Xe tv 13i, Hé thong diéu
trong thuong mai dién tir

tiét giao thong thong minh

Nhdn dién khu6n mat, hinh anh

DAO DU'C & PHAP LY LIEN QUAN DEN Al

@d@ dao dirc @ng phap ly can thiét

- Quy dinh vé bao vé dir liéu cd nhan

- Kiém soat viéc st dung Al trong giam sat
- Dam béo Al phuc vy lgi ich con ngudi,
khong gy hai

- Quyén riéng tw dir liéu

- Thién vi trong thugt toan

- Téc dong dén viéc lam con ngudi

- Quyét dinh ty dong cd thé thiéu minh
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KY NANG SO CO BAN

NHAN DIEN, SU DUNG THIET BI

’ BAT/TAT & THAO TAC CO'BAN TREN THIET Bl
@ Bat thiét bj: Nhan gilr ndt nguon
Tat thiét bi: Giit nit nguon == chon “Tat nguon”

Cac thao tac co ban: Vugt, cham, kéo tha; M@ tng dung qua biéu
tugng; GG van ban bang ban phim do

DIEU CHINH CAI DAT CO'BAN ( P

Am lwong, dé sang: didu chinh & thanh cong cu nhanh

Ngon ngir & ban phim: Vao Cai ddt == Hé thong = Ngon ngi
Cap nhat hé diéu hanh: Cai dat = Cap nhat phan mém

Bao mat: thiét Iap mat khau, van tay, ma PIN

’ KET NOI THIET BI VG1 MANG INTERNET

@ Wi-Fi: Vao Cai dat == Wi-Fi==> Chon mang==" Nhap mat khau
Dir liéu di dong (SIM): Bat Dit liéu di dong trong muc Cai dat mang

Bluetooth: Diing dé chia sé di liu hodc két ndi tai nghe

K CAC CHU'C NANG CO'BAN CUA THIET B| (

) Goi dién, nhan tin Truy cap Internet (trinh duyét, tra c(ru) (

) Chup anh, quay video Cai dat bao thurc, lich lam viéc (

(Quén ly tép, luu trir Gidi tri: xem phim, nghe nhac, choi game y
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KY NANG SO CO BAN

CAC PHAN MEM U’'NG DUNG PHO BIEN

’ HE DIEU HANH WINDOWS

1. Cdch tdi va cai ddt phan mém tir ngudn chinh thic

Cach tai: tlr Microsoft Store Hodc tir cac trang web chinh hang (cd dinh
dang file .exe hodic .msi)

Cai dat: Nhap dap file da tai Lam theo hudng dan

2. Qudn Iy dung lrgng & g& bo phiin mém khéng ding

Kiém tra dung lwgng: vao Settings Storage

G bé phan mém: vao Settings Apps Uninstall

3. Cdp nhdt phan mém & hé diéu hanh

Phan mém: Microsoft Store Library == Update All

Hé diéu hanh: vao Settings = Windows Update

A m N "0"5_
HE DIEU HANH MAC 0S ( E.. \
IAQB. .

1. Cdch tdi va cai ddt phan mém tir ngudn chinh thirc

Cach tai: tir App Store hodc tai tir cac website nha phat trién (cd dinh dang file .dmg) u
Cai dat: ma file da tai kéo biéu tugng (ng dung vao thu muc Applications
2. Quan Iy dung lrgng & g& bé phiin mém khong ding

Kiém tra dung lwgng: vao Apple menu About This Mac == Storage

G bo phan mém: vao Finder == Applications == kéo phan mém vao Thling rac
3. Cdp nhdit phan mém & hé diéu hanh

Phan mém: App Store Updates Update All

Heé diéu hanh: vao System Settings General Software Update
ﬁ NHOM CHU'C NANG PHAN MEM PHO BIEN (
o Van phong: Microsoft Office, Google Docs
‘3 () o Trinh duyét weh: Chrome, Safari, Edge, Firefox
Thu dién tir: Outlook, Mail (mac0S), Gmail

Lwu trii: Google Drive, Dropbox, iCloud
= o @ Thiét ké: Canva, Photoshop, Figm

\@' R Giao tiép: Zoom, Microsoft Teams, Slack /
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KY NANG SO CO BAN

CAC PHAN MEM U’'NG DUNG PHO BIEN

’ PIEN THOAI THONG MINH

1. Cdch tdi va cai ddt phan mém tir nguon chinh thic

Cach tai: Chi ti tir ngudn chinh thirc

Heé diéu hanh Android: CH Play

Hé diéu hanh i0S: App Store

Cac buwdc co'ban: Tim tén (g dung = Nhan “Tai" hodc “Cai dat"
2. Qudn Iy dung lrgng & g& bé phiin mém khéng ding

Kiém tra dung lwgng: vao Cai ddt <~ BO nhd/Luu trit

G& bo phan mém: Nhan gii biéu turgng phan mém <= G cai dat

*Duing cdng cu don dep ¢d san hodic iing dung ha trg dé don dep rdc
hé thong

3. Cdip nhdt phan mém & hé diéu hanh
Phan mém: CH Play/App Store === Tim phan mém Cap nhat
Hé diéu hanh: vao Cai dat cap nhat phién ban

CACH SU’ DUNG CAC U'NG DUNG PHO BIEN (

Email (Gmail, Outlook):

gt - nhan thu, dinh kém t3p tin a
Zalo, Messenger, Zoom:

nhan tin & goi video
Chrome, Safari:

tra c(ru thong tin
Word, Excel, Google Docs:

soan thao, tinh toan

Google Drive, OneDrive:
|rru trir ddm may
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- Xac dinh ro muc tiéu: hoc tap, cong viéc, gidi tri...
- Dét cdu hoi cu thé dé hudng dan tim kiém.
- Ghi lai tir khéa hodc chd d@ lién quan.

CONGCUTIMKIEMPHOBIEN gle

- Google Chrome: Da nang, manh mé, ¢6 b¢ loc nang cao.

- (6c COC: HO trg tiéng Viét tot, ¢4 tinh ndng loc ndi dung

khong phti hop. )
- Al tim kiém (ChatGPT, Copilot, Gemini...): Toém tat nhanh, goi y truc
tiép, doi thoai thoi gian thurc.

SEARCH

CHIEN LU'O'C TiM KIEM HIEU QUA

- Duing tir khéa cu thé, tranh lan man.
- DUng cac toan it logic: ".." tim cum tur chinh xdc;
- logi trir tt khéa khdng mong mudn;
site:abc.com: tim trong mot trang web cu the;
- St dung bd loc theo thai gian, loai ndi dung (hinh anh, video...).

LOC VA XAC THUC THONG TIN

- Kiém tra nguon goc: Chinh thong, hoc thuat, chuyén nganh.
- Xac thyrc thong tin qua nhiéu ngudn.
-Tranh tin gia, quang cdo tré hinh.

- Ghi chd lai cdc ngudn tin quan trong.
i - Lwru trit durtng dan hodc chup man hinh.
| = ]'/ - Tao thu muc sap xép thong tin hop Iy (PDF, link, note...).

CLOUD STORAGE
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KY NANG

KIEM CHU'NG, XAC THU'C DU LIEU, THONG TIN VA NOI DUNG SO

_ PHAN BIET TIN GIA & THONG TIN SAI

- Tin gia (Fake news): thng tin sai s that, thuong cd muc dich gay hiéu
lam, gidt gan, dinh hudng du ludn.
- Dau hiéu nhan biét: Tiéu dé gidt gan;
Nguon tin mdp mo;
Ainh/video bi cit ghép, khdng cd ngit cdnh;
Thoi gian déng khong tring khdp thut té.

PHAN TiCH & DANH GIA TiNH XAC

- Kiém tra ngudn tin: Uu tién cdc bdo chinh thong (.gov, .edu, .org);
Trdnh trang web gid mao, mao danh tén mién.

- Kiém tra thoi gian & boi canh: Tin cil bi chia sé lai;

Surkién bi bép méo thoi diem.

- Kiém tra dong co ngui chia sé: (d muc dich xdu;

Gidt gan;

Loi ich cd nhan.

KIEM CH(*NG NOI DUNG DO Al TAO

- Dau hiéu nhan biét thong tin do Al tao: Vén ban troi chdy nhung thiéu dan
ching that;

L0i logic nhd, khdng rd ngudn gac.

- St dung Al ki€m tra chéo: Ding Al da ngudn nhu Google, Bing Al, ChatGPT,
Copilot dé dai chiéu thong tin.

- DUing cong cu kiém tra su that (fact-checking): Google Fact Check Tools,
Snopes, VAFCn.

MEO VA CONG CU HU'U icH

- Kiém chiing anh/video: Google Image Search, Tineye.com.

- Trich xudt di¥ liu an (EXIF) dé kiém tra anh.

- Dau xac minh trén mang xa hi: kénh chinh thifc thuong cd biéu tuong
tich xanh.
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KY NANG

QUAN LY DU’ LIEU, THONG TIN VA NOI DUNG SO &

r Khéiniém & Ly do can quan ly dir liéu

Dir liéu la tai san s6 6 gid tri: van ban, hinh dnh, dm thanh, ma so...
Quan ly dir liéu gom: thu thap, sap xép, bao vé, luu trit, chia sé.

Ly do: tuan thd phdp luat (ddc biét véi dir liéu cd nhan); dam bao an
toan, tranh mat mat; tang hiéu qua luu trir & truy xuat thong tin.

Sap xép dir liéu co cau tric ™~
Tao thu muc chinh: Documents, Pictures, Music,...

Tao thu muc con theo chi dé: Documents == Work,
Personal,...

Pat tén tép: st dung dau gach dudi “”, dau gach
ngang “-"; quy tac “nam_thang_ngay Tén_Tai_Liéu”;
dung hau to: _v1, _v2,...

&

Lwu tri¥ va truy xuat hiéu qua

Lwu trir di¥ liu: Trén 6 cling (HDD, SSD), 6 cirng di-dong, dam may ( Google Drive,
iCloud, OneDrive...).

Truy xuat nhanh: St dung cong cu tim kiém clia hé diéu
hanh, tim theo tén tép, loai tép, ngay tao.

Don dep dinh ky: Xda tép rac, di chuyén tép tam

e

7 Bo vé & sao lvu dit liéu Cong cu ho trg ™
Sao lwu dinh ky: 0 cing ngoai, l ( Phan mém quan ly dir liéu:

USB, ddm may. gilp lwu tri, don rac, hao mat.

N

Cai phan mém chong virus ' E Tao thw myc tam riéng dé

Ma h6a di liu nhay cam. W, et ) (| 0T

Gén quyén truy cap hop Iy J Luén theo ddi va diéu

khi chia s& tép. ;[(;Ln;;acliéruc luru trir dé phu
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